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1) Promotion: Fan Cave Contest (the “Promotion”).  

This Promotion is governed by these terms and conditions (the “Conditions”) as well as 

BCLC’s General Terms and Conditions for Promotions (the “General Conditions”). Where the 

Conditions and the General Conditions conflict, these Conditions will prevail.    

2) Promotion Period: 12:00:00 am PT on Tuesday, September 2nd, 2025, to 11:59:59 pm 

PT on Monday, November 24, 2025 (“Contest Period”).   

3) Prize: There are a total of six (6) prizes to be won. Each Prize is the same, a Fan Cave 

Experience which includes the following: 

a) Full and exclusive access to the Johnnie Walker Lounge at the Parq Casino in 
Vancouver, BC for the winner plus 10 friends from 1PM to 9PM on their Experience 
Prize date; 

b) One (1) night stay in the JW Marriott for you and 10 guests with a maximum of two 
(2) people per room.  

c) $2,500 food & non-alcoholic beverage credit to the Johnnie Walker Lounge; 
d) PlayNow Sports Bonus Bets ($100 per guest); 
e) Encore Rewards Casino Free Play at Parq Casino ($100 per guest); 
f) PlayNow branded merchandise; 
g) NFL, NHL, or NBA merchandise for the Winner; and 
h) Custom and curated prizes and experiences based on the Winners’ preferences.  

 

Each Prize has a total value of approximately $7,000.  

4) Qualified Entrant: In addition to the requirements for a Qualified Entrant in the General 

Conditions, for this Promotion, the Qualified Entrant must also:  

a) be a resident of British Columbia;   
b) have an active PlayNow.com account with updated profile information;   
c) not be a family or household member of a BCLC employee or contractor; and  
d) not be an employee of the Parq Casino, together with other affiliates operating as 

Parq Casino, or a family and household member of the same residing at the same 
address. 
 

5) How to Enter 

There are (2) two ways to enter this Contest (as outlined below): 

1. by correctly submitting a Promo Code Redemption with an active PlayNow account; or 
2. by correctly submitting a free No-Purchase Necessary entry through mail. 

(each, a “Qualified Entry”) 

Qualified Entry Methods 

1. “Promo Code Redemption”: Qualified Entrants must have an active PlayNow account 

to enter the Contest using this entry method. Sports bonus bets cannot be used for this 

https://www.playnow.com/resources/pdf/casino/promotions/general-promotions-terms-and-conditions.pdf
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promotion. Qualified Entrants with an active PlayNow account may obtain one (1) 

Qualified Entry per NFL Game in the 2025-2026 NFL season by completing the following 

steps; 

a. successfully entering the promotion code FANCAVE during the Promotion Period 

before the qualifying wagers are placed in the “MY PROMOTIONS” section of 

PlayNow.com;  

b. placing a Same Game Parlay wager; 

i. of $30 or greater; 

ii. with minimum 3.00+ odds; 

iii. on any NFL event; and 

c. the bet must settle. 

 
Voided wagers and wagers that are cashed out shall not give rise to or result in the 
allocation of ballots to the participant.  
 

2. “No-Purchase Necessary”: Qualified Entrants may obtain one (1) Qualified Entry per 
week by mailing an entry to British Columbia Lottery Corporation, 2940 Virtual Way, 
Vancouver, B.C., V5M 0A6, Attention: Sports Marketing. The envelope must contain the 
entry, which must be on a single sheet of paper. The entry must contain the following 
information, which must be legible: full name, mailing address with postal code, phone 
number and email address. Only one (1) No-Purchase Necessary entry may be 
submitted per person per week in this Contest. A ‘week” during the Contest Period will be 
from Tuesday at 12:00:01 am PT to the following Monday at 11:59:59 pm PT. Any mailing 
containing more than one entry, including multiple mail-ins by the same person, or more 
than one entry received by BCLC during the same week will be discarded, including any 
otherwise valid entry. Mail-in entries must be received by the close of the Contest Period 
in order to be eligible for the Prize. 
 
 

6) The Draws 

For this contest, there will be six (6) draws for the Prizes as follows: 

Prize 
No. 

Eligibility Period 
– Start 

Eligibility Period 
– End 

Draw Date Prize Date 

1 Tuesday, September 
2, 2025 

Monday, September 
15, 2025 

Thursday, September 
18, 2025 

Sunday, October 26, 
2025 

2 Tuesday, September 
2, 2025 

Monday, September 
29, 2025 

Thursday, October 2, 
2025 

Sunday, November 9, 
2025 

3 Tuesday, September 
2, 2025 

Monday, October 13, 
2025 

Thursday, October 16, 
2025 

Sunday, November 23, 
2025 

4 Tuesday, September 
2, 2025 

Monday, October 27, 
2025 

Thursday, October 30, 
2025 

Sunday, December 7, 
2025 

5 Tuesday, September 
2, 2025 

Monday, November 
10, 2025 

Thursday, November 
13, 2025 

Sunday, December 14, 
2025 
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6 Tuesday, September 
2, 2025 

Monday, November 
24, 2025 

Thursday, November 
27, 2025 

Sunday, January 4, 
2026 

 

• Qualified Entries received during the Contest Period are entered into six (6) random 
draws (the “the Draws”) to select one (1) Qualified Entrant to win the weekly Prize (the 
“Drawn Entrant”). This draw will include all ballots received within the dates outlined in 
the table below.  

• The Draws will be performed as per the schedule above, or as soon as practicable 
thereafter and will be conducted by two (2) BCLC employees at the BCLC office in 
Vancouver. 

• If BCLC is unable to determine that a Drawn Entrant meets the requirements of this 
Contest, the Drawn Entrant will be disqualified, and another entry will be drawn. This 
process will continue until the Prize is awarded. If the event date has passed before a 
Winner is selected, the Weekly Prize is void and shall not be awarded. 

• A BCLC representative will attempt to contact the Drawn Entrant(s) via a telephone call or 
email, or both, within two (2) business days after the Draw, or reasonably thereafter. 

• A maximum of three (3) attempts will be made to contact the Drawn Entrants via telephone 
call or email. 

• The Drawn Entrants will have two (2) business days from the initial contact attempt to 
accept the Prize. If BCLC is unable to contact a Weekly Drawn Entrant, that Drawn Entrant 
may be disqualified, and a new Drawn Entrant will be selected to win the Weekly Prize. 

• The Drawn Entrants must provide government-issued, photographic identification 
acceptable to BCLC, complete such representations and indemnities as required by 
BCLC, and correctly answer a skill-testing question in order to receive the Prize. BCLC 
reserves the right to disqualify any Qualified Entrant that does not complete each of these 
conditions. 

• Each Drawn Entrant who meets all eligibility requirements set out in these Terms and 
Conditions and accepts the applicable Weekly Prize will be deemed the 'Prize Number 1 
Winner,' 'Prize Number 2 Winner,' and so on, respectively. 
 

7) Conditions of Prize: In addition to the requirements in the General Conditions:  

a. the Drawn Entrant must correctly answer a time-limited mathematical skill-testing 
question;   

b. for each Prize Pack, BCLC will draw a Qualified Entrant to win a Prize corresponding 
to the Prize number (who becomes a “Drawn Entrant”). Prizes will be awarded in 
accordance with the above Prize Draw Schedule;   

c. a Drawn Entrant will only be eligible to win one (1) Prize. 
d. a Winner is solely responsible for any additional expenses not included in or covered 

by the Prize or Grand Prize, including but not limited to: 
i. any additional expenses not included in or covered by the Prize, 

including but not limited to: 
A. any secondary, upgraded, or additional travel itinerary, 

experience or accommodations; 
B. any transportation required to partake in the Prize; 
C. food, drink, entertainment, and experience charges; and  
D. taxes, fees, and gratuities;  

ii. any expenses incurred while partaking in the Prize, including but not 
limited to: 
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A. medical expenses;   
B. lost or stolen items; and   
C. parking.   

h. Merchandise may not be returned, transferred, or exchanged by Winners;  
j. to receive the Casino Free Play credits at Parq Vancouver, the Winner must be an 

Encore Rewards member or sign up to be an Encore Rewards member;   
k. BCLC is not responsible for commencing, continuing or completing any event or 

awarding Prizes in the event that circumstances beyond BCLC’s control make it 
impractical to do so;   

l. BCLC reserves the right not to award any Prizes in the event that the integrity of all, 
or any part, of the Contest is compromised. Such a compromise shall include 
computer error or malfunction, fraud, deception, misrepresentation or misuse; and   

m. in making the available, BCLC make no representations or warranties whatsoever, 
either expressed or implied, oral or written.   

n. All dollar values herein are expressed in Canadian funds. 
o. Odds of winning a Prize are dependent upon the number of Qualified Entries 

received in accordance with these Contest Conditions. 
p. It is the responsibility of each Qualified Entrant to ensure that their PlayNow.com 

account has current information, including a current telephone number and email 
address at which they can be contacted. 

q. In no event shall BCLC be liable for a Qualified Entrant not receiving notification of 
the fact that their name has been drawn. 

r. By entering this Contest, each Winner agrees that BCLC may publish or broadcast, 
in any medium without remuneration, consideration or compensation, the name, 
location and a recent image of each Winner, and that such image will be provided by 
each Winner to BCLC or its agent in electronic format upon BCLC’s request. 

s. BCLC is not liable for any loss or damage to any person or their computer or any 
other property related to or resulting from participating in this Contest or downloading 
any material related thereto. 

t. BCLC and Parq Casino (and its affiliates) shall not be liable to any person for loss or 
damage to person or property, related to or resulting from participation in this 
Contest, whether or not resulting from or connected with acts or omissions of BCLC 
or any participating gaming service providers. 

u. BCLC may, at its sole discretion and without liability whatsoever, alter, amend, 
change, modify, cancel, or suspend this Contest at any time. 

v. EACH WINNER INDEMNIFES THE RELEASED PARTIES FROM AND AGAINST 
ANY AND ALL ACTIONS, CLAIMS OR DEMANDS BY THE WINNER (INCLUDING 
COSTS INCURRED BY BCLC IN DEFENDING SUCH ACTIONS, CLAIMS OR 
DEMANDS) BROUGHT AGINST BCLC WHICH ARISE OUT OF OR ARE IN ANY 
WAY CONNECTED TO THIS CONTEST OR WITH A PRIZE.  

w. BCLC reserves the right to disqualify entrants and/or entries that do not comply with 
these Contest Conditions. 

x. All entries are property of BCLC. 
y. All decisions of BCLC are final and binding. 
z. This Contest is governed by the laws of the Province of British Columbia and the 

federal laws of Canada applicable therein, without reference to any choice of law or 
conflict of law principles. Entrants hereby attorn to the exclusive jurisdiction of the 
courts of the Province of British Columbia and all courts competent to hear appeals 
therefrom to settle any dispute or claim that arises out of or in connection with these 
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conditions or the promotion (including without limitation non-contractual disputes or 
claims).  

aa. Any guest selected by a Winner to attend the Prize Date must be eligible for entry to 
a British Columbia casino, which eligibility requires, without limitation, that such guest 
is 19 years of age or older and not listed on any barred persons registry, voluntary 
self-exclusion list, or any other list, order, or condition that would lawfully preclude 
their entry. 

 

Privacy Notice 

Your personal information is collected in accordance with the Freedom of Information and 

Protection of Privacy Act, British Columbia, and will be used, accessed, disclosed and stored by 

BCLC and its service providers inside and outside Canada: 

• for administration of the contest (including verifying your eligibility to enter the Contest and 

sending Contest information to you);  

• if you are the Winner, to contact you and to publicize your name, photograph, location and 

the Prize;  

• if you consent, to distribute offers and promotional materials to you; 

• to customize the content and delivery of our products, services and marketing;  

• for research, survey and statistical purposes, including inviting you to participate in 

research and surveys; and 

• to comply with applicable laws. 

 

By entering this Contest, each person consents to the collection, use, access, disclosure and 

storage of his or her personal information inside and outside of Canada for these purposes. 

Effective on the date you submit your personal information, you agree to the above. If you have 

any questions about the collection or use of your personal information, please contact BCLC 

Customer Support Centre at 74 West Seymour Street, Kamloops, BC, V2C 1E2, telephone 1-

866-815-0222 or www.bclc.com.  

http://corporate.bclc.com/customer-support/
http://corporate.bclc.com/customer-support/
http://www.bclc.com/

