
Whitecaps vs Miami Contest Conditions 

March 18, 2024 – May 12, 2024 

 

Contest Period 

This contest runs from 12:00:00 am PT on March 18, 2024 to 11:59:59 pm PT on May 12, 2024 
(“Contest Period”). 

The Contest Period is separated into eight (8) weeks, each beginning on Monday at 12:00:00 
am PT and ending on Sunday at 11:59:59 pm PT (each a “Week”). 

Qualified Entrant 

A “Qualified Entrant” is a resident of British Columbia, 19 years of age or older who is not: 
a. a British Columbia Lottery Corporation (“BCLC”) employee, or an employee, or a family 

and household member of the same residing at the same address of either 
VANCOUVER WHITECAPS FC L.P. (“VWFCLP”),Major League Soccer L.L.C. and its 
member teams (together, “MLS”), Soccer United Marketing, L.L.C. (“SUM”), MLS 
Canada ULC (MLS, SUM and MLS Canada ULC are collectively referred to as the “MLS 
Entities”) and each of their their respective parents, governors, affiliated companies, 
subsidiaries, licensees, distributors, dealers, retailers, printers and advertising and 
promotion agencies, and any and all other companies associated with the contest; 

b. an individual who is self-excluded or who self-excludes during the Contest Period from 
PlayNow.com or from a BCLC gaming facility; or 

c. an individual that is barred from PlayNow.com or a BCLC gaming facility. 

How to Enter the Main Prize Draw 

1. A Qualified Entrant may complete one of the following to obtain one (1) “Qualified Entry” 
to be entered for “Main Prize Draw”: 

a. PlayNow Sports Bet 

i. Qualified Entrants may obtain one (1) Qualified Entry by logging in to their 
PlayNow.com account, correctly entering the “Promo Code”: CAPS 
during the Contest Period on the “My Promotions” page of PlayNow.com 
and making cumulative $10 wager(s) on any MLS match(es) during the 
Contest Period, which, for clarity, includes a parlay bet containing at least 
one (1) selection on any MLS game. 

ii. Qualified Entrants may obtain a maximum of ten (10) Qualified Entries 
each Week during the Contest Period from a PlayNow Sports Bet. 
Qualified Entrants may receive one (1) entry for every $10 wagered up to 
a maximum of ten (10) entries from PlayNow Sports bets for each Week 
of the Contest Period, for a maximum of 80 Qualified Entries. 

b. Set a Time Limit 

i. Qualified Entrants may obtain one (1) Qualified Entry by logging in to their 
PlayNow.com account, navigating to “my account” and then “my budgets” 
and setting a daily or weekly time limit. This tool assists players in 
managing their time spent on PlayNow.com and encourages healthy play. 
Time limits must be in place when the Contest Period closes to generate 
a Qualified Entry. 

c. No-Purchase Necessary 

i. Qualified Entrants may obtain one (1) Qualified Entry each Week of the 
Contest Period by mailing an entry to British Columbia Lottery 
Corporation, 2940 Virtual Way, Vancouver, B.C., V5M 0A6, Attention: 
Sports Sponsorship, Whitecaps Contest. The envelope must contain the 
entry, which must be on a single sheet of paper. The entry must contain 
the following information, which must be legible: full name, mailing 
address with postal code, phone number and email address. 
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Main Prizes 

ii. Eight (8) Qualified Entries may be obtained through the no-purchase 
necessary entry method. Mail-in entries must be received by the close of 
the Contest Period to be eligible for a Prize, including the Grand Prize. 

2. There are a total of two (2) Grand Prizes to be won (the “Grand Prize”), and three (3) 
Consolation Prizes to be won (the “Consolation Prize”). 

3. There will be two (2) winners who will each receive one (1) Grand Prize (each a 
“Grand Prize Winner”). There will be three (3) winners who will receive the 
Consolation Prize (the “Consolation Prize Winner”). 

4. Each Grand Prize consists of two (2) Pitchside tickets to Vancouver Whitecaps FC vs 
Inter Miami CF on May 25, 2024 and one (1) $100 free bet voucher to PlayNow Sports. 
Each Grand Prize has a total value of approximately $1,200. 

5. Each Consolation Prize consists of two (2) Club Seat tickets to Vancouver Whitecaps 
FC vs Colorado Rapids on June 1, 2024 and one (1) $50 free bet voucher to PlayNow 
Sports. Each Consolation Prize has a total value of approximately $250. 

6. All MLS game tickets are for Vancouver Whitecaps FC home games at BC Place 
Stadium Vancouver, British Columbia. 

7. Ticket section, row, and seat numbers are preassigned and cannot be selected by 
winners. 

 
Main Prize Draw 

8. Qualified Entries received during the Contest Period are eligible for a random draw 
(“Draw”) consisting of two (2) Grand Prizes and three (3) Consolation Prizes during the 
Contest Period. 

9. Draws will be conducted to select a Qualified Entry (“Drawn Entry”) for each Consolation 
Prize and Grand Prize. Draws will be performed after the Contest Period closes, or as 
soon as practicable thereafter, and will be conducted by two (2) BCLC employees at the 
BCLC Office in Vancouver. 

10. If BCLC is unable to determine that the Drawn Entry meets the requirements of this 
contest, the Drawn Entry will be disqualified and another entry will be drawn. This process 
will continue until the applicable Consolation Prizes or Grand Prizes are awarded. 

11. A BCLC representative will attempt to contact all prize winners via a telephone call or email, 
or both, within four (4) business days after the Draw. 

12. Winners will have three (3) business days from the initial contact attempt to accept their 
Prize or Grand Prize, as applicable. 

13. Winners must provide one (1) piece of government-issued, photographic identification 
acceptable to BCLC, complete such representations and indemnities as required by 
BCLC, and correctly answer a skill-testing question in order to receive the Prize. BCLC 
reserves the right to disqualify any Qualified Entrant that does not complete each of these 
conditions. 
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Contest Rules 

14. For each Prize, BCLC will draw a Qualified Entrant to win the corresponding Prize (who 
becomes a “Drawn Entrant”). 

15. A Drawn Entrant will only be eligible to win one (1) Consolation Prize or Grand Prize. A 
Qualified Entrant who has won a Grand Prize will not be entered into the draw for the 
Consolation Prizes but will be allowed to win social prizes. 

16. All Consolation Prizes and the Grand Prize must be accepted as awarded and cannot be 
substituted or exchanged for cash. 

17. The winner is solely responsible for any additional expenses not included in or covered 
by the Consolation Prize or Grand Prize, including but not limited to: 

a. travel costs and fees; 

b. food and drink charges; 

c. accommodation; and 

d. any expenses incurred by the winner while they are partaking in the prize (e.g. 
travel insurance, medical expenses, lost or stolen items, cancellation fees, etc.). 

 
How to Enter Social Prizing 

18. To obtain a “Social Qualified Entry”, a Qualified Entrant must: 

a. Find the contest entry post for the Contest Period on PlayNow Sports’ official X 
page (@PlayNowSports), Facebook page (@SportsAction), or Instagram page 
(@playnow_sports) (collectively, the “PlayNow Sports’ Official Social Media 
Pages”); and 

b. Interact with the contest posts on PlayNow Sports’ Official Social Media Pages by 
commenting. 

19. Qualified Entries must be received by the PlayNow Sports’ Official Social Media Pages 
before the end of the Contest Period to be eligible to win a prize. 

20. A Qualified Entrant can receive an infinite number of Qualified Entries on each of the 
PlayNow Sports’ Official Social Media Pages during the Contest Period. 

21. No purchase is necessary to enter Social Prizing. 

 
Social Prizes 

22. There are a total of eight (8) social prizes to be won (each a “Social Prize”) to be 
awarded to a total of eight (8) winners (each a “Social Winner”). There are a total of 
two (2) grand social prizes (each, a “Grand Social Prize”) to be awarded to a total of 
two (2) winners (each a “Grand Social Winner”). 

23. Each Social Prize consists of one (1) Vancouver Whitecaps shirt and one (1) $50 
PlayNow Sports free bet voucher, valued at approximately $100. 

24. Each Grand Social Prize consists of two (2) Club Seat tickets for Vancouver Whitecaps 
FC vs Inter Miami CF on May 25, 2024 and one (1) $50 PlayNow Sports free bet 
voucher, valued at approximately $250. 

25. Each Vancouver Whitecaps shirt has a preassigned size and may not be selected or 
exchanged by the Social Winners. 
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Social Prize Draw 

26. For the Eligibility Period, each Social Qualified Entry will be reviewed, and the winners 
will be selected based on a random draw by a BCLC representative. 

27. The process to select a potential Qualified Entrant (who becomes a “Social Prize Drawn 
Entrant”) will be completed within 48 hours after the Contest Period ends, or as soon as 
practicable after the end of the Contest Period by a BCLC representative. Each Social 
Prize Drawn Entrant is deemed to be a winner when BCLC confirms the Social Prize 
Drawn Entrant meets these contest conditions. 

28. BCLC will make reasonable efforts to contact the Social Prize Drawn Entrants via 
Facebook direct message or Instagram direct message, depending on the original 
method of entry. If a Social Prize Drawn Entrant does not accept the prize within 24 hours 
after BCLC’s first attempts to contact the Social Prize Drawn Entrant, that Social Prize 
Drawn Entrant will be disqualified and another Social Prize Drawn Entrant will be chosen 
and contacted until the Social Prize Drawn Entrant accepts the prize and is deemed a 
winner in accordance with these contest conditions. Each subsequent Social Prize Drawn 
Entrant will have 48 hours to accept the prize after BCLC first contacts the Social Prize 
Drawn Entrant. 

29. Winner selections made by BCLC are final and binding. 

30. To receive a Social Prize or Grand Social Prize, each winner must satisfy BCLC that they 
are entitled to receive a prize in this contest, correctly answer a time-limited skill-testing 
question, present government-issued photo identification that matches the name of the 
winner, and agree to such representations, releases, waivers, and indemnities as BCLC 
may require. BCLC has no obligation to deliver a Social Prize or Grand Social Prize to a 
winner who does not satisfy these requirements. 

31. By accepting a prize, the winner grants BCLC the right to publish or broadcast, in any 
medium and without remuneration, consideration or compensation, the name, location 
and a recent image of the winner and such image will be provided by that winner to 
BCLC or BCLC’s agent in electronic format upon BCLC’s request. 

 
Digital Prize Delivery and Redemption 

32. The digital transfer of the following prizes will be sent electronically to the email address 
provided by its respective winner: 

a. Vancouver Whitecaps home game tickets; and 

b. PlayNow.com Freeplay voucher. 

 
Mailed Prize Delivery and Redemption 

33. The following prizes will be mailed to its respective winner’s receiving address within the 
province of British Columbia: 

a. Vancouver Whitecaps shirt; and 

b. Vancouver Whitecaps hat. 

34. Each winner will be responsible for providing an accurate delivery address, usable by the 
delivery carrier, and must be available to receive their respective prize at the address 
when it is delivered or make arrangements with the carrier to collect their respective prize. 
BCLC will not be responsible for delivery errors or failures. 
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Limitation of Liability and Disclaimer – PLEASE READ CAREFULLY 

35. BCLC is the sole sponsor of the contest which contest is in no way sponsored, 
administered, endorsed by or associated with VWFCLP or the MLS Entities. In no event 
will BCLC, VWFCLP, the MLS Entities or each of their respective directors, officers, 
employees, contractors, agents, representatives, affiliates, licensee, distributors, 
dealers, retailers, printers and advertising and promotion agencies, or any other company 
or companies that could be associated with the contest (together, the “Released Parties” 
and individually each, a “Released Party”) be liable for, and each entrant hereby 
releases them from, any damages, losses or other amounts of any kind whatsoever, 
whether in contract, tort, or otherwise, arising from or in connection with this contest, 
promotion or a prize. Without limiting the generality of the foregoing, none of the 
Released Parties will be liable for direct, general, indirect, incidental, consequential, 
exemplary, punitive, special or any other losses or damages, even if a Released Party 
should have been aware that such loss or damage could occur. 

36. Each winner saves and holds the Released Parties harmless from and against any and 
all actions, claims or demands by the winner (including costs incurred by the Released 
Parties in defending such actions, claims or demands) brought against a Released Party 
which arise out of or are in any way connected to this contest or with a prize. Entrant 
acknowledges all decisions regarding this promotion remain with and are administered 
by BCLC. 

37. All prizes are provided on "as is" and "as available" basis without representations, 
warranties or conditions of any kind, whether express or implied, including without 
limitation any implied warranties or conditions, of title, non-infringement, functionality, 
accuracy, merchantability, merchantable quality, durability or fitness for a particular 
purpose. 

38. By entering this contest, entrants release and hold X Corp., Meta Platforms, Inc., and 
their affiliates, harmless with respect to this promotion and acknowledge that the 
promotion is in no way sponsored, endorsed, or administered by, or associated with X 
Corp., Meta Platforms, Inc., or their affiliates. 

 
 
Other Conditions 

39. Odds of winning are dependent upon the number of Qualified Entries received in 
accordance with these Contest Conditions. 

40. It is the responsibility of each Qualified Entrant to ensure that their PlayNow.com account 
has current, accurate information, including a current telephone number and email 
address at which they can be contacted. 

41. In no event shall BCLC be liable for a Qualified Entrant not receiving notification of the 
fact that their name has been drawn. 

42. By entering this contest, all winners agree that BCLC may publish or broadcast, in any 
medium without remuneration, consideration or compensation, the name, location and a 
recent image of the prize winner, and that such image will be provided by that prize winner 
to BCLC or its agent in electronic format upon BCLC’s request. 

43. BCLC is not liable for any loss or damage to any person or their computer, personal 
device or any other property related to or resulting from participating in this contest or 
downloading any material related thereto. 

44. BCLC and VWFCLP (and its affiliates) shall not be liable to any person for loss or damage 
to person or property, related to or resulting from participation in this contest, whether or 
not resulting from or connected with acts or omissions of BCLC or any participating 
gaming service providers. 

45. BCLC may, at its sole discretion and without liability whatsoever, alter, amend, change, 
modify, or suspend this contest at any time. 
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46. BCLC is not responsible for commencing, continuing or completing any event or awarding 
prizes in the event that circumstances beyond BCLC’s control make it impractical to do 
so. 

47. BCLC reserves the right not to award any prizes in the event that the integrity of all, or 
any part, of the contest is compromised. Such a compromise shall include computer error 
or malfunction, fraud, deception, misrepresentation or misuse. 

48. BCLC reserves the right to disqualify entrants and/or entries that do not comply with these 
Contest Conditions. 

49. In making the prizes available, BCLC make no representations or warranties whatsoever, 
either expressed or implied, oral or written. 

50. All entries become the property of BCLC. 

51. All decisions of BCLC are final and binding. 

52. All dollar values herein are expressed in Canadian funds. 

Privacy Notice – In British Columbia 

Your personal information is collected in accordance with the Freedom of Information and 

Protection of Privacy Act, British Columbia, and will be used, accessed, disclosed and stored 

by BCLC and its service providers inside and outside Canada: 

a. for administration of the contest (including verifying your eligibility to enter 
the contest and sending contest information to you); 

b. if you are a prize winner, to contact you and to publicize your name, 
photograph, location and the prizes; 

c. if you consent, to distribute offers and promotional materials to you; 
d. to customize the content and delivery of our products, services and 

marketing; 
e. for research, survey and statistical purposes, including inviting you to 

participate in research and surveys; and 
f. to comply with applicable laws. 

 
By entering this contest, each person consents to the collection, use, access, disclosure and 
storage of his or her personal information inside and outside of Canada. 

Effective on the date you enter this contest, you agree to the above. BCLC is committed to 
protecting your privacy. If you have any questions about the collection or use of your personal 
information, please contact BCLC Customer Support Centre at 74 West Seymour Street, 
Kamloops, BC, V2C 1E2, telephone 1-866-815-0222 or www.bclc.com. 

http://corporate.bclc.com/customer-support/
http://www.bclc.com/

